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“Business” or variations of the word “business” are used 
throughout this document. The word “business” in this 
context refers to property owners or tenants and 
occupiers of properties who are liable to pay the 
non-domestic rate (NDR), whether they pay business 
rates or not. This includes all properties listed on the 
Scottish Assessors Association Portal (website) with a 
non-domestic rateable value, many of whom may be a 
charitable organisation, public sector organization, social 
enterprise or community group who may not consider 
themselves to be a business.
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FOREWORD
I am immensely proud to present Paisley First’s 
second Business Plan which outlines our priorities for 
the next five years. They have been identified by you, 
our levy-payers, through surveys and extensive 
consultation.

Supporting Paisley First and this business plan affords an 
unrivalled opportunity to continue to work together and make 
the changes we want to see in the town. As local business 
owners, the Paisley First board of voluntary directors and myself 
are all well aware of the challenges of running a business in a 
town centre today.

It is the same in most town centres up and down the country. 
By working with Paisley First, we can ensure that our town centre 
remains both vibrant and relevant for locals and visitors alike. 
The cost to businesses in supporting Paisley First can be 
recouped in part, or more, by engaging with the Paisley First 
team and the projects and services they deliver.

The BID is here to bring investment into the town, deliver 
projects which wouldn’t happen otherwise, to listen to business 
owners, to shoppers in the town and to residents. It is only the 
BID that is able to work as a liaison between all town centre 
businesses and the council, positioning us in a great place to 
make known the needs and wants of your business, putting 
Paisley First.

You can find out more about Paisley First on our website 
www.paisleyfirst.com or for more general information on BIDS, 
please refer to www.improvementdistricts.scot.

Paisley First has delivered some fantastic projects in the last five 
years – but there is so much more still to do. I urge you all to vote 
YES so that we can continue to work on your behalf to make 
Paisley town centre better for us all.

Colette Cardosi, Pendulum & Cardosi’s
Chair, Paisley First

PAISLEY FIRST 
HAS DELIVERED 
SOME 
FANTASTIC 
PROJECTS IN 
THE LAST FIVE 
YEARS – BUT 
THERE IS SO 
MUCH MORE 
STILL TO DO.
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Paisley First is uniquely placed to bring investment, 
innovation and influence to Paisley town centre on 
behalf of its levy payers. This plan outlines the 
opportunities and the level of ambition businesses are 
being asked to support.

Running a BID is extremely challenging and we have all learned a lot 
in the last five years. As well as all the events, promotional activities 
and business support that are now in place, the experience we have 
gained puts us in a great position to achieve an even greater amount 
in a second term.

With an established team in place who know the local business 
community, and a central office location within the town centre, we 
are ideally positioned to be the focal point of activity within the 
town. The Paisley First office has become the unofficial information 
centre within Paisley and a great place for visitors to the town give 
feedback on our events as well as give us first-hand accounts of 
what would encourage them to return to the town centre on a 
regular basis.

Individuals can achieve a lot but coming together as a focused and 
determined group gives us the power to make real positive changes 
to the place where we have all chosen to do business.

At a time of financial uncertainty at local and national level, it is 
imperative that the business community works together to decide 
and deliver improvements in Paisley town centre and increase its 
resilience for the years ahead.

By voting in support of Paisley First we can all take responsibility for 
ensuring Paisley is a great place to live, work and visit; a town centre 
that we can all be proud of.

Joe Bisland, White Cart Co 
Vice Chair, Paisley First

PAISLEY FIRST 
IS UNIQUELY 

PLACED TO 
BRING 

INVESTMENT, 
INNOVATION 

AND 
INFLUENCE TO 
PAISLEY TOWN 

CENTRE ON 
BEHALF OF ITS 
LEVY PAYERS.
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WHAT I S A B I D? 
A Business Improvement District (BID) is a 
geographically defined area, where businesses come 
together and agree to invest collectively in projects 
and services that the businesses believe will improve 
their trading environment. BID projects are new and 
additional projects and services; they do not replace 
services that are already provided by Renfrewshire 
Council and other statutory bodies.

BIDs are developed, managed and paid for by the non-domestic 
sector by means of a compulsory levy, which the eligible persons 
in the proposed BID area must vote in favour of before the BID 
can be established. Each eligible person liable to pay the BID 
levy will be able to vote on whether or not the BID goes ahead.
See Scotland’s Improvement Districts website for further details 
about the new approach to BIDs in Scotland 
www.improvementdistricts.scot.

At the start of our BID term there were 20 BIDs in Scotland and 
now there are 38 in operation with a number of new BIDs in 
development. These all range in size and type but are in 
operation in places such as Alloa, Falkirk, Barrhead, Clarkston, 
and Giffnock, Shawlands, Hamilton and Milngavie as well as 
several in both Glasgow city centre and Edinburgh. Since 2008 
in Scotland, there are 17 BIDs in their second or third BID terms, 
demonstrating that businesses value the projects and services 
delivered by BIDs.

The BID Levy is an entirely separate levy to which the local 
authority has no access and is not a new funding stream for 
Renfrewshire Council. Every eligible business within the 
proposed BID area has a vote on whether or not the BID is 
renewed; it is for you to decide. The ballot for the second term 
of Paisley First BID will be open from 12th September to 24th 
October 2019.

Crucially, the projects and services delivered by a BID cannot 
replace statutory services delivered by Renfrewshire Council or 
Police Scotland. In line with BID legislation, the Paisley First BID 
will put in place a Baseline Service Agreement which is a legal 
document agreed by both parties which clearly sets out the 
statutory and any additional baseline services provided by the 
council in the town. The BID will continue to monitor service 
levels outlined in the agreement.

In the last five years, Paisley First BID has shown itself to be an 
open, collaborative and independent ambassador for the town. It 
has striven to position itself centrally to all town centre matters and 
is an organisation that has developed excellent partnerships with 
key town centre stakeholders and can influence decision makers.

Specsavers Paisley
“To have a dedicated team behind driving positivity for Paisley is superb. The events around 
the town are really well received both by us as a business, as it drives footfall, and also by 
our customers who also want to see the town thriving. I have noticed a real enthusiasm by 
all the businesses to be a part of the movement. We are already looking forward to the next 
event! The town not only looks great with the addition of hanging baskets and shop front 
grants but the support with the ‘Free for Three’ parking will make such a difference. 
Thank you and Specsavers Paisley will definitely be voting YES!”
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WHAT WE HAVE ACH I EVED SO FAR … 

Theme One - First impressions Count
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As a business community working in partnership with one voice we can get things done. Without it, we can’t!
For more than four years now, Paisley First has delivered a number of successful initiatives designed to drive footfall back to Paisley to 
take a fresh look at all the town has to offer, all supported with extensive advertising and marketing campaigns. We have provided 
business support and training to town centre businesses and used our collective voice to tackle the issues you say matter most to you.

In the first lifetime of the BID, Paisley First has delivered projects under four key themes:

Mural trail
With a number of murals around 
the town providing a talking point 
for locals and visitors alike, these 
stunning artworks beautifully 
capture the story of Paisley past, 
present and future. Paisley First 
has worked with local artists and 
community groups to deliver five 
standalone murals as well as 
providing funding towards the 
artworks on Browns Lane. There 
are three further murals in the 
pipeline for 2019.

Purple Flag status 
for Paisley
Similar to the Blue Flag for beaches, 
Purple Flag status was achieved for 
Paisley town centre at the beginning of 
2017 thanks to a wide range of 
stakeholders working in partnership 
with Paisley First including Renfrewshire 
Council, Police Scotland and Network 
Rail. Purple Flag status for the town was 
successfully renewed in Spring 2019. 
The Purple Flag working group was also 
instrumental in the creation of the town 
centre’s Pubwatch Group.

Business Improvement 
Grants to improve 
frontages
More than 20 businesses 
have taken advantage of our 
Business Improvement Grant 
for a variety of frontage 
improvements ranging from 
paintwork, new signage and 
even new doors and external 
lighting. The grant is match 
funded up to £1,000 and 
open to any business within 
the BID.

Introduction of four 
defibrillators around 
the town
The first of four First Aid training 
sessions highlighted the lack of 
available defibrillators in the town 
centre, particularly out of hours. 
Paisley First subsequently 
purchased and installed four 
defibrillators in the town, including 
two external public access 
defibrillators, positioned just off 
County Square and outside 
Leisureland on the High Street.

Quality artificial and 
fresh hanging baskets
After several years of 
supplying fresh hanging 
baskets to more than 100 
businesses, the 
introduction of artificial 
hanging baskets has seen 
participation in this 
scheme almost double 
and has been well 
received by businesses 
and visitors to the 
town alike.

Town centre 
entry signage
Welcome to Paisley First 
Business Improvement 
District signage was installed 
at three main entry points 
into the town centre on High 
St, Glasgow Rd and 
Causeyside St in 2018. 
These signs are a great way 
of highlighting to visitors that 
local businesses are 
investing in the town centre 
and its future.
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WHAT WE HAVE ACH I EVED SO FAR … 
Theme Two – Bringing Life to Paisley

Pride of Paisley Lion Trail
The first ever Paisley First trail saw 
25 large lions, all beautifully painted 
by local artists, let loose throughout 
Paisley in the town’s largest public 
art trail, drawing in crowds of more
than 20,000 visitors. They were 
joined by 40 smaller lions which had 
been designed by local schools. At 
the end of the event, the large lions 
were auctioned off and a staggering 
£79,300 was raised for the benefit 
of two local hospices, ACCORD 
and St. Vincent’s Hospice.

Bricks in Space
Thousands of children had a day 
out of this world this summer with 
our Bricks in Space Summer Trail! In 
all weathers, families from all across 
Scotland came to Paisley for our 
space themed LEGO® Brick Space 
Trail. With a growing reputation as a 
trail town, the feedback was 
extremely positive as armed with 
their space passports, visitors made 
their way around the town to see 
the fantastic LEGO® Brick models 
and collect goodies along the way.

St Vincent’s Hospice CarFest
St Vincent’s Hospice CarFest has 
now been held in the town centre 
three years running in the middle of 
June and become a firm favourite in 
the town’s events calendar, bringing 
thousands of visitors into the town 
come rain or shine. A classic car 
show in every sense,
there are also vintage and specialist 
custom cars on show, as well as 
plenty of family-friendly fun with 
fairground rides, children’s 
entertainment, live music and stalls.

WinterFest
Since the arrival of WinterFest into 
the town centre in November 2017, 
more and more visitors are 
including a trip to Paisley town 
centre as part of their traditional 
pre-Christmas family days out. With 
an outdoor ice rink, Big Wheel, 
Christmas Market and funfair in the 
town for six weeks, we are giving 
Christmas shoppers plenty of 
reasons to come to the town during 
the festive season.

Jurassic Bricks
Our research tells us that families 
are always looking for a different 
day out during the long school 
summer holidays and Jurassic 
Bricks did not disappoint. 
Thousands of visitors from across 
Scotland and further afield visited 
Paisley town centre in Summer 2018 
for our free LEGO® Brick Dinosaur 
trail, strategically spread 
throughout the town so all areas of 
the town were visited.
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WHAT WE HAVE ACH I EVED SO FAR … 
Theme Two – Bringing Life to Paisley

Best Dressed 
Christmas Window
Always looking for innovative ways 
to promote town centre businesses, 
December 2018 saw the inaugural 
Best Dressed Christmas Window 
Competition take place amongst 
town centre businesses, to mark 
Small Business Saturday. The week 
long competition saw thousands of 
people vote in the competition with 
eventual winners Summits 
Outdoors donating their
£200 of town centre gift vouchers 
prize to Renfrewshire Food Bank.

Cuckoo in the Nest & Easter 
Sculpture Trails
With schools on holiday for almost 
three weeks during Easter 2019, 
Paisley First organised not one but 
two Easter Trails in the town centre. 
Cuckoo in the Nest Easter Trail saw 
families search for the odd items out 
inside more than 20 town centre 
businesses, with a free chocolate 
egg the prize for all those children 
who completed the trail. Whilst our 
Recycled Animal Sculpture Trail saw 
seven animal sculptures created by 
local artist Kevin Cantwell out of 
recycled materials including wooden 
pallets and old tyres.

This trail proved so popular that it is 
staying in the town centre 
throughout 2019. The Easter Bunny 
and Easter Chick have been 
replaced with a ladybird and a 
bumble bee for summer, while all 
the animals will be recycled once 
again when they are dressed 
for Halloween!

Advertising Campaigns
All of our events are marketed 
online and in a range of printed 
materials. Our larger summer and 
Christmas events are also 
supported by a sustained 
advertising campaign including TV, 
radio and cinema as well as 
advertising across transport 
networks and hubs such as 
billboards, bus shelters, train and 
subway along with Direct 
Distribution – whereby leaflets are 
placed in leaflet racks at visitor 
destinations and tourist attractions 
across Scotland.

Golden Ticket Competition
Now in its second year, our Golden 
Ticket competition is another 
marketing tool to promote our town 
centre businesses and encourage 
people to shop local. With regular 
entries from Paisley, wider 
Renfrewshire, Inverclyde and 
Ayrshire and Dunbartonshire as 
well as south- west Glasgow, town 
centre gift vouchers instead of cash 
prizes helps ensure shoppers are 
motivated to shop and socialise in 
Paisley and of course, the winnings 
are spent in Paisley town centre.

Nutcracker Trail
With a growing reputation as a Trail 
Town, it is also important to have a 
free activity on offer during the 
Christmas period; Christmas 2017 
and 2018 saw our giant Nutcrackers 
come to town. A LEGO ® Brick 
Penguin Parade will come to Paisley 
for Christmas 2019, alongside a 
life-sized Santa sleigh with reindeer, 
all made from LEGO ® Bricks. 
Visitors will be able to sit next to 
Santa on the sleigh for a selfie free 
of charge.

Paisley Centre
“Paisley First, has, over the past few years made Paisley Town Centre an 
attractive destination for current and new visitors. The Paisley Centre has 
benefited immensely from their events and activities. Paisley has become 
a talking point, a place where people want to spend time and this is all 
down to the fantastic work by Paisley First. We 100% vote YES and look 
forward to continuing working with Natalie and her team to ensure 
Paisley continues to be a sought after destination.”
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WHAT WE HAVE ACH I EVED SO FAR … 
Theme Two – Bringing Life to Paisley

What’s On Leaflet racks
Paisley First has installed leaflet 
racks within both the Piazza 
Shopping Centre and the Paisley 
Centre in order to promote a wide 
range of events taking place within 
Paisley town centre, giving visitors 
advance notice of what’s 
happening, encouraging them to 
spread the word and giving them 
another reason to return to the 
town centre.

Paisley’s Got Talent
Summer 2017 saw a local talent 
contest taking place in the town 
centre on selected Saturdays during 
the school holidays with talented 
Buddies singing, dancing and 
showing off their musical skills and 
comedy talents to delighted 
audiences.

Student Engagement and 
student deals
In 2018 and 2019 the Paisley First 
team attended the Freshers Fayres 
of both West College Scotland and 
the University of the West of 
Scotland to promote Paisley town 
centre and the local businesses to 
the new student communities, 
handing out Love Paisley t-shirts 
and Paisley Pocket Guides. We are 
working with both educational 
establishments, as well as the 
Student’s Union, to further 
strengthen ties with the student 
community, in particular 
international students who are 
more likely to live as well as study in 
the town.

Sponsorships such as 
BikeFest, Paisley Music 
Week, and the Sma’ Shot and 
Spree Community Fringes
Paisley First offers sponsorship 
opportunities to those community 
groups or organisations who wish to 
hold events in the town centre who 
can demonstrate that their project, 
which would not be achievable 
without sponsorship, will drive 
footfall to Paisley for the benefit of 
local businesses. 

HETL Sponsorship
In June 2017, Paisley First was one 
of the sponsors of the University of 
the West of Scotland HETL 
(International Higher Education 
Teaching & Learning Association) 
Conference, as it was held outside 
of the United States for the first 
time. As well as producing a handy 
Paisley town centre guide for the 
international academic delegates, 
the Paisley First team also offered 
tours of three popular landmarks 
within the town – Paisley Abbey, 
Thomas Coats Memorial Church 
and Sma’ Shot Cottage.

Promotional Trade Weeks
A wide range of promotional trade 
weeks has taken place in the town 
centre during the last few years, 
highlighting the diverse range of 
businesses within the town centre - 
Paisley Food and Drink Week, 
Health, Hair and Beauty Week as 
well as Home Interior and Home 
Improvement Week and 
Professional Services Week. 
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WHAT WE HAVE ACH I EVED SO FAR … 
Theme Three – Helping Business

Business Training
Hundreds of town centre 
businesses and staff have 
taken part in a wide variety of 
Business Training including 
Social Media Training, First 
Aid Training, Food Allergens 
Training, Food Hygiene, 
Personal Licence Refresher 
Training and Counter 
Terrorism Training. These 
sessions are held monthly and 
we are always looking for 
businesses to suggest training 
courses which would benefit 
them and their business.

Social media 
promotion
With just under 10,000 
followers on Facebook 
alone, our social media 
promotions are your 
window to the world. We 
use all social media 
platforms successfully to 
shine a spotlight on the 
town, its businesses, its 
heritage, fabulous 
architecture and all events 
taking place in the town 
centre, including our 
popular What’s On for the 
Weekend Guide.

Assistance with Appealing 
Business Rates
Paisley First appointed Colliers 
International, experts in the field 
of business ratings, to work with 
all BID members who were 
facing an increase in their 
business rates as a result of the 
2017 revaluation. Businesses only 
had six months to appeal these 
new rateable values, otherwise, 
they would be locked into them 
for the next five years. A number 
of appeals have been successful, 
helping some businesses save 
almost £1,500 monthly.

Revamped town 
centre website with 
business directory
The Paisley First website 
had a revamp early in 2019 
with a renewed focus on 
What’s On in Paisley as 
well as a new and 
improved Business 
Directory. There is also a 
new section advertising 
job vacancies which has 
proved very popular, as 
well as highlighting units or 
office space for let.

BID Member 
Exclusives
We also promote those 
businesses who wish to 
offer their fellow Paisley 
town centre businesses 
and workers a special deal 
or exclusive offer. 
These special offers for 
BID members are 
advertised in our quarterly 
printed newsletters and 
occasionally in our 
e-newsletters also.

Free marketing video
One of the key highlights for 
promoting Paisley town centre 
businesses and any special 
offers are our free marketing 
videos. These are successfully 
used to get your business in 
front of thousands of people 
throughout the year as part of 
our Spotlight on Paisley 
business series. As well as 
appearing on our website and 
social media, businesses are 
able to use this free film as an 
advertising tool for their own 
website and marketing. 



The Wee Howff
“I am happy to vote YES because I still feel in this day and age people are still too proud to ask for help... I’m not, as a 35yr old 
female publican doing it on her own, I am proud, but there’s only so much I can do alone. To know that Paisley First has our backs 
and a big voice that’s keen to support small businesses is a great feeling! There have been some negative comments brought up at 
meetings and I feel that you guys listen to us and do the best you can to help us. That itself is a huge positive. You guys are here to 
build Paisley, help increase the footfall and put Paisley back on the map!   My lease will be up in 3yrs and I’m hoping that I can 
renew it and continue, and I have the confidence to say I will, as I know you are fighting to make Paisley “our town”!”

Bianco Nero
“I fully back the BID for another 5 years. Being part of 
the board for one and a half years I know there have 
been a lot of turbulent times but I can now see the 
potential and already evident delivery of projects and 
business training.”

Your town, your business, your BID….
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WHAT WE HAVE ACH I EVED SO FAR … 
Theme Four  – Providing Business Voice

Addressing parking issues in the town centre
In November 2018, and with the support of many town centre 
businesses, Paisley First launched a Free for Three Campaign 
calling for free parking for three hours in the town centre on 
weekdays, in an effort to encourage people to come to 
Paisley town centre for their shopping and service needs. As 
part of the campaign, we also called on Renfrewshire Council 
to conduct a review of current parking restrictions, many of 
which are outdated, and the introduction of Parking Signage 
at main points throughout the town centre.

Rubbish & refuse issues
Paisley First has been working hard with local businesses to 
improve cleanliness standards within the town centre but 
there is still much work to be done. Paisley First is contacted 
on a frequent basis by businesses wishing to report missed 
collections and the ensuing mess when refuse sacks and bins 
are left on the streets for days on end. Paisley First is in 
regular contact with Renfrewshire Council on this matter 
including sending photographic evidence. Following recent 
meetings with Renfrewshire Council, we are working together 
to put in place enhanced reporting mechanisms to ensure 
that any missed collections are uplifted as quickly as possible.

Communication of any town centre impacts
As well as keeping levy payers up to date with our own 
activities, Paisley First works to inform businesses of any 
other circumstances which could affect local businesses – 
from road closures to the cancellation of the town’s fireworks 
event. This will be particularly important in the coming years 
as a considerable amount of construction works get 
underway in the town centre.
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PAI SLEY FI RST B I D AREA 
The BID boundary will run from the University of the 
West of Scotland to the west, include the area within 
Old Sneddon Street to the north, include Paisley 
Grammar School to the east and the Watermill Hotel to 
the south. 

The BID incorporates the core retail area of the town, the prime 
cultural area of the historic Paisley Abbey, the primary train station - 
Paisley Gilmour Street Station, the office sector along Glasgow 
Road, Causeyside Street and the three tiers of education 
represented by the Grammar School, West College Scotland and 
the University of West of Scotland campus.

The proposed BID area incorporates all or part of the 
following streets:

Abbey Close

Abercorn Street

Back Sneddon 

Street

Bridge Street

Causeyside Street 

(no1-64)

Central Road

Central Way

Christie Street

Cotton Street

County Place

County Square

Forbes Place

Gauze Street

George Place

George Street

Gilmour Street

Glasgow Road 

(no1-37 including 

Paisley Grammar 

School)

High Street

Hunter Street

Incle Street

Johnston Street

Lady Lane (no4) 

Lawn Street

Lonend

Marshall's Lane

Maxwell Street

Mill Street

Moss Street

New Sneddon 

Street (no6- 12)

New Street

Northcroft Street

Oakshaw 

Street East

Old Sneddon Street

Orchard Street

Orr Square

Renfrew Road 

(no9-11)

School Wynd

Shuttle Street

Silk Street

Sma’ Shot Lane

Smithhills Street

St. Mirren Street

Storie Street

Weighhouse Close

Weir Street

Voluntary Levy Contributions

At the Board of Directors discretion, voluntary levy contributions will be accepted from businesses outwith the BID area 
enabling these businesses to become associate members thereby, enabling them to receive similar benefits to BID area 
businesses. However, associate membership businesses will not be able to vote in the current or any future BID renewal ballot.

Paisley First
Business Improvement District 
Boundary



Print & Copy It
“Happy to support Paisley First for second term. Natalie and her team have brought 
stability as well as drive and direction to our town centre BID. As well as bringing 
successful large scale events, Paisley First have proven strong support and guidance to local 
business on a daily basis in these challenging times. We will be a YES vote for 2020!”

Tastebuds Paisley
“Tastebuds Paisley believes the business community in Paisley would be lost without the 
support of Paisley First and the Paisley First team. They provide a business network which 
we found invaluable when we started our business and that has only got stronger over the 
last couple of years. The seasonal trails such as Bricks in Space and the Nutcracker Trail have 
given people a reason in a fun way to visit the whole of town and explore shops, bars and 
cafes they may not have known existed. They provide free advertising, videos and business 
‘spotlights’ which has helped us increase our social media followers. Training is regularly 
provided such as first aid, allergy awareness and social media. If we had to pay for all these 
services ourselves it would cost us a lot more than our levy payments. Tastebuds Paisley will 
be voting YES!”

Café Fairfull 
“It would be a big loss to the town if the summer-long and Christmas events and trails were 
to end, these really have driven new visitors to the town. Not to mention the training 
courses and business support the team offers, as well as tackling the parking and refuse 
issues. We need a dedicated organisation to put the town centre businesses first and that’s 
why Café Fairfull will be voting YES!”

Your town, your business, your BID….
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WHAT I F PAI SLEY BUSI N ES SES VOTE NO 
DU RI NG TH E REN EWAL BALLOT?  
If the BID is not supported at renewal 
ballot, then the events and services run 
by Paisley First will simply stop, and 
more than £1.76 Million of investment 
will be lost to Paisley town centre over 
the next five years.

The opportunity to leverage additional external 
funding for town centre improvements and 
events will also be lost.

Events like St Vincent’s Hospice CarFest will no 
longer be held in the town centre and our 
Easter trails and summer events like the Pride 
of Paisley Lion Trail, Jurassic Bricks and Bricks 
in Space will end for good.

There will be no more WinterFest or free 
Christmas trails. We will go back to the days 
when the town’s Christmas Lights Switch On 
will mark the end of festivities in the town, not 
the beginning, with little to attract Christmas 
shoppers to the town in the run up to 
Christmas.

There will be no further murals funded by 
Paisley First, no more hanging baskets and 
businesses wishing to improve on the look of 
their businesses will no longer be able to call on 
our popular Business Improvement Grants.

There will be no more Paisley First Business 
training – any business who wants to take 
advantage of training such as first aid, social 
media, personal licence refresher, food 
allergens or fire safety training, will have to 
source and fund this individually.

Whilst rates assessments are outwith the BID’s 
control, we have supported businesses by 
employing Collier’s International to lodge 
appeals on businesses behalf, with some 
businesses saving thousands of pounds as a 
result. When the next rates revaluation of 
properties takes place in 2022, businesses will 
need to manage any appeals on their own.

There will be no more marketing campaigns or 
promotions highlighting the town’s businesses 
to a local and wider audience. There will be no 
more Shop Local campaigns with the funding 
lost for Golden Ticket competitions, social 
media spotlights, and free marketing films. 
There will be no more ‘What’s On’ promoted on 
our website and social media, letting people 
know what’s happening in our town, giving them 
reasons to visit.

Crucially, town centre businesses will have lost 
its collective voice with Renfrewshire Council 
and local politicians. The BID will not be here to 
provide a credible voice on important issues 
such as car parking and refuse concerns on 
behalf of town centre businesses.

The benefits of everything that has been 
developed and achieved to date will be lost 
with Paisley falling behind other towns as they 
regenerate and re-develop in order to keep up 
with rapidly changing consumer habits with 
assistance from their local BID.
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CON SU LTATION PROCES S 
How we identified your priorities and the projects you want us to deliver

In Spring 2019, Paisley First 
distributed a BID Members Survey to 
all town centre businesses plus 
national head offices. 

We received detailed responses that provided 
a foundation to develop our Next Steps 
documents which was issued to all town centre 
businesses.

Following additional feedback at our VOTE 
2019 Information Open Evening in May, and 
further face to face consultation, we have 
developed this Business Plan to outline our 
plans for term two of the BID.

The aim has been to establish the priority issues and the projects and 
services that you would like Paisley First to deliver on your behalf.

At all times and stages, consultation with BID businesses has been through a 
variety of channels including newsletters, business questionnaires, 
e-newsletters, open evenings and face to face consultations.

We are continually striving to engage with BID members and to seek their 
views and suggestions of ways to increase footfall and improve visitor 
experiences.

You told us that your priorities were the successful introduction of Free for 
Three, more events to drive footfall to the town centre, a cleaner town centre 
and a more diverse range of businesses filling the empty units.

We also employed an independent market research company to gauge public 
opinion on the town centre and how visitors to the town could be encouraged 
to visit more often. Parking and cleanliness of the town centre were also the 
two biggest issues for visitors to the town along with a desire for a better 
retail mix.

Advanced Financial Strategies Limited
“As a local Business for some 30 years I have seen positive changes around the fabric and 
presentation of our town linked to some of the initiatives and actions carried out by The 
Paisley First Team. As this is a long term initiative I believe it makes sense to extend the 
period of time allowed to build on the already noticeable momentum.”



Your town, your business, your BID….

13

BUSI N ES S PL AN B I D PROJ ECTS 2020 –  202 5 

Theme One – First impressions Count - £246,400 over 5 years New Projects

If successful in gaining a second term, 
we will work tirelessly to drive footfall 
to the Paisley First BID area and 
increase dwell time, with the 
associated rise in consumer spending, 
all supported with extensive 
advertising and marketing campaigns.

Consumer spending habits have changed with 
families and couples alike looking for 
“experiences” even while they shop.

The feedback from those attending our events 
is that we have an enviable reputation as a trail 
town, and if the event or activity is free, visitors 
are more inclined to spend in town centre 
businesses whilst they enjoy a great day out.

As well as families, we will look to have more on 
offer in the town for all demographics; youths, 
adults and the older generation.
However, we understand that it’s foolhardy to 
attract visitors to the town, if the town is untidy 
when they get here. 

Enhancements to the town’s centre’s 
appearance is essential with cleanliness 
improvements a top priority. We want to 
continue to work together and with partners to 
improve perceptions of Paisley as it becomes 
better known as a great place for events with a 
pleasant environment and a welcoming 
atmosphere.

We will also work to provide more business 
support, training and look for ways of reducing 
business costs.

We are always keen to hear from levy payers on 
what type of projects and services you would 
like us to deliver.

We will work hard to find solutions to the 
challenges faced by our businesses and identify 
new opportunities for the benefit of all, 
providing a united voice on behalf of all those 
we represent.

The BID provides a unique opportunity for 
town centre businesses to work together for 
the common good and brighter, stronger future.

Creative 
Lighting Project
Install decorative 
lighting and 
features to a 
number of streets 
in the town centre

Pride in Paisley 
Campaign
Launch a town 
centre wide 
clean-up campaign 
which encourages 
everyone including 
businesses to take 
responsibility for 
the appearance of 
the town centre 
and includes new 
modern bins for the 
town centre

Tourism Centre
Seek additional 
funding to make the 
Paisley First office 
an official tourist 
information point 
within the town 
offering a range of 
Welcome to Paisley 
literature

Town Centre 
Business 
Wayfinding
Install business 
specific wayfinding 
and information 
points at key areas 
in the town, 
including local 
attractions, which 
can be easily 
adapted if 
businesses change 
name or purpose

Buddie Walk of 
Fame
Stars in the 
pavement 
permanent trail to 
celebrate the great 
and the good of 
Paisley, 
commemorated in 
stone on the streets 
of the town centre

Floral Art 
Project
In addition to the 
Hanging Baskets 
scheme, we would 
be looking for an art 
installation 
throughout the 
town, working in 
conjunction with 
community groups 
which showcased 
stunning floral 
displays to add 
even more colour to 
the streets of 
Paisley.

Community 
Garden
Again working with 
a number of 
community groups 
and Renfrewshire 
Council, we plan to 
turn derelict sites 
such as on Moss St 
and High St into 
community gardens

Larger Scale art 
installation
Launch a 
competition to 
design Paisley’s 
answer to the 
Kelpies, albeit on a 
smaller scale, with 
the creation of a 
standalone artwork 
which can be a 
draw for visitors all 
year round.

Footfall 
counters
Install footfall 
counters to capture 
accurate data to 
analyse which 
projects and events 
provide best value 
for generating 
additional footfall 
to the town

Continuing Projects
• Mural trail
• Business Improvement Grants to improve frontages
• Quality artificial and fresh hanging baskets
• Purple Flag



The Print Centre
“We believe it’s better to have an organisation looking after Paisley’s interests than none. There are more local events attracting 
people into the town centre and Paisley’s image has improved in the wider community during the last five years which can only 
be a good thing so we will be voting YES!”

PAI S LEY FI RST B U SI N E S S PL AN 2020 –  202 5
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Theme Two – Bringing Life to Paisley - £924,000 over 5 years New Projects

• We have opportunities like a LEGO® Brick Animal 
Kingdom trail available for next summer which could drive 
footfall from across the country

• Additional activities throughout the year to fill the gaps 
when our Easter, summer and Christmas events are not 
operating

 Mix of short and longer-term events and trails

• Events at specific areas of the town, for example: 
Brown’s Lane and Shuttle St – summer street party 
Johnston St – Skateboarding or BMX event

 High St – Healthy Habits event

• Paisley 5k or Half Marathon
 Aimed at bringing thousands of spectators to the town

• Sector specific advertising campaigns – 
 Take a fresh look at Paisley
 Develop and produce four specific advertising campaigns –

 Short films which focus on the retail mix in Paisley, the 
growing food and drink scene, and the wide range of general 
businesses available to consumers

 Plus one film which showcases a great day out in Paisley 
town centre

 These would be targeted at specific audiences and also be 
accompanied by business specific advertising on our social 
media channels, as well as on a range of paid for online 
advertising

 The campaign would be accompanied a poster and leaflet 
which would be distributed throughout Paisley town centre 
businesses as well as a number of key sites in our target areas 
of wider Renfrewshire, Inverclyde, Ayrshire, Dunbartonshire 
and South West Glasgow.

 
 This would also form the basis for a mailshot highlighting the 

wide range of businesses Paisley has to offer to be distributed 
amongst every household in Renfrewshire

• Themed festivals - Pride of Paisley
 Incorporating different themes around Food and Drink, 

Music, Arts, The Italian Connection - using only Paisley town 
centre businesses as market traders

• Annual Arts Festival
 One weekend celebrating the best music, art and books that 

Paisley has to offer

• Autumn Heritage Light Trail
 Showcase the town’s heritage with a dusk walking trail which 

will see stories of Paisley’s past illuminated onto town centre 
landmarks

• Creation of a Community Hub in the town
 Work with partners to explore utilising empty spaces for the 

creation of a hub which can service both older visitors to 
Paisley and also a hub for youths

 
• More evening and night-time economy events
 Celebrate Paisley’s Purple Flag status with evening and night 

time economy specific events and promotions – let’s Paint 
Paisley Purple!

• Paisley town centre Gift Card
 Town centre accepted gift card to lock in local spend, generate revenue through the breakage 

programme, be a clear marketing tool and help independent businesses

• Paisley town centre Business Awards
 Promotional campaign – voted for by the public, let’s celebrate the best of our town centre businesses 

with our own town centre awards

• Paisley Open Day
 Working with partners including Renfrewshire Chamber of Commerce to target new businesses to the 

town so that we can offer an enhanced mix of retail, leisure and hospitality with presentations, tours and 
packs which outline all the help available to get your new business open in Paisley town centre

• Town centre guides with town centre business focus
 Good Food & Pub Guide, Retail Guide and 99 Things to do and see in Paisley

• Enhanced advertising and marketing campaigns targeted at tourists arriving at Glasgow Airport, 
Prestwick Airport and Greenock Docks

 Paisley town centre specific advertising campaigns which focus on a great day out in Paisley town centre 
– heritage attractions, fun events, wide range of shops and dining options to suit every taste and budget

 
• Paisley Tourist Map Guide
 Publication incorporating business vouchers which offers two visit options - a short visit and a longer 

tour outline



Orchard Clinic
“Paisley First has become a 
source of great support and 
assistance for town centre 
businesses. They have raised our 
profile by providing marketing, 
professional photographs/video 
& a grant for our signage. We 
will be voting YES for the 
renewal ballot!”

Piazza Shopping Centre
“The Piazza will be voting Yes 
for Paisley First as the BID is a 
vital support to making 
Paisley a thriving town to 
invest, work and visit.”

Gantry
“I am supporting the re-election of 
Paisley First as I truly believe that 
the town has to work together to 
move forward and improve its 
offering to remain competitive in 
crowded markets. I have seen first 
had their ability to be heard by 
Renfrewshire Council as a 
collective voice.”

Your town, your business, your BID….
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Theme Two – Bringing Life to Paisley - £924,000 over 5 years New Projects

• We have opportunities like a LEGO® Brick Animal 
Kingdom trail available for next summer which could drive 
footfall from across the country

• Additional activities throughout the year to fill the gaps 
when our Easter, summer and Christmas events are not 
operating

 Mix of short and longer-term events and trails

• Events at specific areas of the town, for example: 
Brown’s Lane and Shuttle St – summer street party 
Johnston St – Skateboarding or BMX event

 High St – Healthy Habits event

• Paisley 5k or Half Marathon
 Aimed at bringing thousands of spectators to the town

• Sector specific advertising campaigns – 
 Take a fresh look at Paisley
 Develop and produce four specific advertising campaigns –

 Short films which focus on the retail mix in Paisley, the 
growing food and drink scene, and the wide range of general 
businesses available to consumers

 Plus one film which showcases a great day out in Paisley 
town centre

 These would be targeted at specific audiences and also be 
accompanied by business specific advertising on our social 
media channels, as well as on a range of paid for online 
advertising

 The campaign would be accompanied a poster and leaflet 
which would be distributed throughout Paisley town centre 
businesses as well as a number of key sites in our target areas 
of wider Renfrewshire, Inverclyde, Ayrshire, Dunbartonshire 
and South West Glasgow.

 
 This would also form the basis for a mailshot highlighting the 

wide range of businesses Paisley has to offer to be distributed 
amongst every household in Renfrewshire

• Themed festivals - Pride of Paisley
 Incorporating different themes around Food and Drink, 

Music, Arts, The Italian Connection - using only Paisley town 
centre businesses as market traders

• Annual Arts Festival
 One weekend celebrating the best music, art and books that 

Paisley has to offer

• Autumn Heritage Light Trail
 Showcase the town’s heritage with a dusk walking trail which 

will see stories of Paisley’s past illuminated onto town centre 
landmarks

• Creation of a Community Hub in the town
 Work with partners to explore utilising empty spaces for the 

creation of a hub which can service both older visitors to 
Paisley and also a hub for youths

 
• More evening and night-time economy events
 Celebrate Paisley’s Purple Flag status with evening and night 

time economy specific events and promotions – let’s Paint 
Paisley Purple!

• Free Easter Trail
• St Vincent’s Hospice 

CarFest
• Free Summer-long 

Trail Event
• Small Business 

Saturday event
• WinterFest
• Free Christmas Trail

• Golden Ticket 
Competition

• What’s On 
Leaflet racks

• Student Engagement 
and student deals

• Sponsorship 
opportunities

• Paisley town centre Gift Card
 Town centre accepted gift card to lock in local spend, generate revenue through the breakage 

programme, be a clear marketing tool and help independent businesses

• Paisley town centre Business Awards
 Promotional campaign – voted for by the public, let’s celebrate the best of our town centre businesses 

with our own town centre awards

• Paisley Open Day
 Working with partners including Renfrewshire Chamber of Commerce to target new businesses to the 

town so that we can offer an enhanced mix of retail, leisure and hospitality with presentations, tours and 
packs which outline all the help available to get your new business open in Paisley town centre

• Town centre guides with town centre business focus
 Good Food & Pub Guide, Retail Guide and 99 Things to do and see in Paisley

• Enhanced advertising and marketing campaigns targeted at tourists arriving at Glasgow Airport, 
Prestwick Airport and Greenock Docks

 Paisley town centre specific advertising campaigns which focus on a great day out in Paisley town centre 
– heritage attractions, fun events, wide range of shops and dining options to suit every taste and budget

 
• Paisley Tourist Map Guide
 Publication incorporating business vouchers which offers two visit options - a short visit and a longer 

tour outline

Continuing Projects



Iconic Fitness
“Paisley needs Paisley First to shine the spotlight on the town and its town centre 
businesses. Whether it’s promoting the events in the town or the individual businesses, 
Paisley First are putting Paisley back on the map and that’s why Iconic Fitness will be 
voting YES!”

BUSI N ES S PL AN B I D PROJ ECTS 2020 –  202 5 
Theme Three – Helping Business - £91,000 over 5 years New Projects

• Free Advertising Opportunities to households within 
Renfrewshire

 Twice a year, create a mailshot highlighting the wide range of 
businesses Paisley has to offer and distribute amongst every 
household in Renfrewshire

• Initiatives to reduce business costs
 Source and introduce economies of scale alternatives for 

town centre businesses

• Access to employment assistance and staff training
 Investigate funding for businesses to provide need-specific 

training for staff and grant assistance taking on additional 
staff members

• Access additional funding for businesses
 Source external funding to provide alternative opportunities 

for a wide range of business improvement needs

• Business Training
 • Assistance with 

Appealing 
Business Rates

• Free marketing video
• Social media 

promotion

• Website with 
updated Business 
Directory

• BID Member 
Exclusives

PAI S LEY FI RST B U SI N E S S PL AN 2020 –  202 5
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Continuing Projects



Houston Kiltmakers
“Paisley First has been great at helping local 
businesses and has delivered events over the last 
five years to bring footfall to the town as well as 
be a collective voice on issues such as parking. In 
this age of internet shopping it is so very 
important that all businesses work together 
with Paisley First to help the town compete with 
internet shopping and out of town shopping 
centres, we will be voting YES!”

Renfrewshire Chamber of Commerce
“Renfrewshire Chamber supports Paisley First 
in their continuing work to breathe new life into 
Paisley town centre. We believe that the BID is 
well placed to build on the work already carried 
out in bringing visitors back to the town and 
restoring Paisley’s reputation as a vibrant 
shopping and leisure destination.”

BUSI N ES S PL AN B I D PROJ ECTS 2020 –  202 5 

Continuing Projects
• Addressing parking issues in the town centre
• Rubbish & refuse issues
• Communication of any town centre impacts
• Regular Newsletters and Open Evenings

Theme Four – Providing Business Voice - NIL cost over 5 years New Projects

• Creation of Town Centre Guardians Scheme
 Sub-groups of business owners with interests in 

specific issues

• Annual Shopper Survey
 Invest in an annual survey of visitors to the town 

centre so that we can be assured that our activities 
are making a difference to the communities served

Your town, your business, your BID….
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2020 –  202 5 I NCOME AN D EXPEN DITU RE
Once the second term of the BID is operational, any variations within budgets 
will be reported to the BID Board of Directors. 

The Board will agree on an annual basis how funds for subsequent years will be allocated, 
directed by the approved Business Plan.

This will be based on business feedback (via our annual survey) during the previous year and 
your priorities for the coming year, which allows the BID the flexibility to respond to changing 
business needs and requirements, and any new opportunities which may arise.

The improvement levy will make it easier to obtain other sources of funding for specific projects 
and these opportunities will be pursued. The BID aims to attract other investment, sponsorship 
and trading income to increase the amount available to spend on your projects as they develop. 
Funds will be sought from but not restricted to Visit Scotland, LEADER, The BIG Lottery and 
Zero Waste Scotland.

As the BID progresses, more income will be attracted, and this will be invested in improving the 
town centre for the benefit of the businesses and local community.

* The Potential Additional Funding is currently not secured or committed by others.  Therefore, in the event any or all of this funding is not realised then the scope of some of the projects outlined will 
be adjusted correspondingly, to ensure that they remain within budget.

 Year1 Year 2 Year 3 Year 4 Year 5 TOTAL

Projected BID Levy Income £353,980 £353,980 £353,980 £353,980 £353,980 £1,769,900

Potential Additional Funding* £20,000 £30,000 £40,000 £40,000 £40,000 £170,000

Total Projected Income £373,980 £383,980 £393,980 £393,980 £393,980 £1,939,900

 

 Year 1 Year 2 Year 3 Year 4 Year 5 TOTAL

Project Cost Headings      

First Impressions Count £56,980 £52,480 £48,980 £44,980 £42,980 £246,400

Bringing Life to Paisley £165,000 £178,000 £190,000 £193,000 £198,000 £924,000

Helping Businesses £19,000 £19,000 £19,000 £19,000 £15,000 £91,000

Providing a Business Voice Nil Nil Nil Nil Nil Nil

Operating Costs £100,000 £101,500 £103,000 £104,000 £105,000 £513,500

Contingency £33,000 £33,000 £33,000 £33,000 £33,000 £165,000

Total Expenditure £373,980 £383,980 £393,980 £393,980 £393,980 £1,939,900

PAI S LEY FI RST B U SI N E S S PL AN 2020 –  202 5
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A BID levy is an equitable and fair way of funding additional projects and services, which the local authority and other statutory bodies are not required to provide. 

It has been agreed by the BID Board of Directors that the levy rate will be a fee structure based on the rateable value of the property on the day of the ballot 24/10/2019 and throughout the 5-year term 
of the BID. The BID improvement levy will be paid by the occupier (the eligible person liable to pay the non-domestic rate), however, the property owner will be liable to pay the levy where a property is 
vacant on the day the levy invoice is issued and for all the period thereafter when the property is vacant.

There will be no increase or decrease in the levy amount during the term of the BID or as a result of the non-domestic rateable revaluation in April 2022.

• There are approximately 709 commercial properties in the 
BID area which will generate a BID investment levy income of 
approximately £353,980 per annum and an estimated total 
levy income of £1,769,900 over 5 years.

• All eligible occupiers (of eligible properties) i.e. the eligible 
person liable to pay the non-domestic rate that are listed on 
the Local Assessors Valuation Roll on the ballot date will be 
liable to pay the levy.

• The levy payments are not linked to what businesses actually 
pay in rates but are based on the rateable value of the 
property.

• The levy must be paid either in one payment within 28 days 
from the date of the levy invoice or in 10 instalments by 
arrangement with the billing body.

• If there is a change, in occupier to a property, until a new 
occupier is found, the property owner will be responsible for 
paying the levy.

• Any new commercial development, subdivision of existing 
properties or merging of properties or new business with a 
non-domestic rateable valuation coming into the area during 
the 5-year term of the Town business improvement district 
will be liable for the BID Improvement Levy.

• If the property is vacant or empty on the date the levy is 
issued and for any subsequent vacant periods, the property 
owner will be liable for the full levy amount, which must be 
paid within 28 days.

• Self-catering holiday accommodation which is not the sole or 
main residence of any person and which is available (or 
intended to be available) for letting on a commercial basis, 
with profit in mind, for short periods totalling more than 140 
days in the financial year remain liable for non- domestic 
rates for the whole year and will be included.

• The BID Board of Directors has agreed that the levy would 
be applied to properties with a rateable value of £1,000 and 
above. Various band levels have been applied with a 
maximum banding at £800,000.00 and above.

• The BID levy bands and values will remain unchanged and be 
based on the 2017 rateable value of any premises until the 
BID terms ends on 15th January 2025. Consequently, the 
BID levy will last for five years and be based on the 2017 
assessment for the full term of the BID.

 The BID board has also decided not to index-link the BID 
Levy to the Retail Price Index (RPI) in order to take account 
of inflation, so that those liable to pay the levy can budget 
accordingly for the full five year term.

B I D LEV Y 
Who will pay the BID Levy?



B I D LEV Y 
Paisley First Levy Collection Bands and Values

Band Rateable Value Range Cost per day Cost per month BID Levy per annum No. of businesses Total

Band A £1,000 to £3,999 £0.55 £16.67 £200 104 £20,800

Band B £4,000 to £6,999 £0.77 £23.33 £280 142 £39,760

Band C £7,000 to £9,999 £0.93 £28.33 £340 120 £40,800

Band D £10,000 to £15,999 £1.32 £40.00 £480 134 £64,320

Band E £16,000 to £25,999 £1.64 £50.00 £600 94 £56,400

Band F £26,000 to £49,999 £2.14 £65.00 £780 77 £60,060

Band G £50,000 to £75,999 £2.41 £73.33 £880 18 £15,840

Band H £76,000 to £87,999 £4.38 £133.33 £1,600 5 £8,000

Band I £88,000 to £139,999 £6.58 £200.00 £2,400 5 £12,000

Band J £140,000 to £799,999 £8.22 £250.00 £3,000 8 £24,000

Band K £800,000 plus £16.44 £500.00 £6,000 2 £12,000

     709 £353,980

Exclusions 
The BID Board of Directors decided to exclude premises that 
have a rateable value of under £1,000. These premises can pay a 
voluntary levy and become an “associate member” should they 
wish, details of which are given in the BID Business Plan.

The BID Board of Directors decided that there is no benefit from 
being part of the BID to the following categories of property and 
therefore are exempt from paying the levy: - places of worship, 
non-trading charitable organisations, Sma’ Shot Cottages, Mill 
Street Police Station, voluntary clubs, advertising stations, ATMs, 
store rooms attached to BID properties and properties with 
rateable values of under £1,000.

Collection of the BID Levy
Renfrewshire Council will collect the investment levy on behalf 
of the BID, as this will be an efficient, safe and cost-effective 
method of collection. Renfrewshire Council will lodge the levy 
within a BID Revenue Account. The BID levy can only be drawn 
down by the Board of Directors of the BID to allow the delivery 
of the business plan.

The BID Revenue Account and levy cannot be accessed by 
Renfrewshire Council nor can it be used by the Council as an 
additional source of income.

Enforcement for non-payment
In the event of any non-payment of the BID improvement levy, it 
will be strongly pursued by Renfrewshire Council (as the billing 
body) using the recovery powers available to the Council to 
ensure complete fairness to all the businesses that have paid. 
Renfrewshire Council will be entitled to charge an additional fee 
to the levy amount to meet any additional costs incurred in the 
recovery of the levy.

PAI S LEY FI RST B U SI N E S S PL AN 2020 –  202 5
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A BID levy is an equitable and fair way of funding additional projects and services, which the local authority 
and other statutory bodies are not required to provide. 

In the event that majority support is not achieved, all BID activity will cease on 14th January 2020, the final day of operation under the current five year term of 
operation. The Paisley First Board of Directors will officially wind up the Company, projects and services will no longer be delivered, BID staff will no longer be 
available as their positions will be made redundant and the BID office will be closed.

A No vote will result in more than £1.76 Million of investment being lost to the town.

• Ballot papers, together with a copy of the BID Business Plan 
will be posted to the eligible person responsible for casting a 
vote within their business. In the case of national companies, 
the responsibility for voting may lie with head office.

• The BID ballot is a confidential postal ballot. As the relevant 
local authority, Renfrewshire Council has instructed 
Electoral Reform Services (ERS) to independently manage 
the Paisley First BID renewal ballot in accordance with 
Scottish BID legislation.

• Where an eligible property is vacant the voting papers will 
be sent to the property owner.

• In Paisley First BID case, voting papers will be issued on 
12/09/2019.

• The final date for all ballot papers to be returned is 5pm on 
24/10/2019. Papers received after this date and time will be 
deemed null and void.

• Voting papers are easy to complete, simply place a cross on 
either “yes” or “no” to the question “are you in favour of a 
BID?” The ballot paper must then be signed by the person 
eligible to vote and returned in the pre-paid envelope.

• For the ballot to be successful there must be a minimum 
turnout of 25% (the headcount) by number of eligible 
persons and by combined rateable value; and of those who 
turnout, the majority must vote in favour by number and 
combined rateable value.

• All eligible persons (i.e. those persons liable to pay non-do-
mestic rates) will have one vote or where a person is liable 
for non-domestic rates for more than one property, that 
individual shall be eligible to cast more than one vote 
however they will be required to pay the levy for each of the 
properties that they occupy.

• The ballot papers will be counted on 25/10/2019 and the 
results announced by the Renfrewshire Council within 
one week.

• Following a successful ballot, the BID will commence on 
15/01/2020 and will run for a period of five years until the 
14/01/2025.

TH E BALLOT PROCES S

Your town, your business, your BID….
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B I D MANAGEMENT AN D DELIVERY 
Following a successful yes vote, the management and operation of the BID will 
continue under the existing Company name, Paisley First (SC493420), which will 
operate from 15/01/2020.

This Company will be managed by the BID board until a new Board of Directors is elected, but for 
no longer than three months after the ballot date. The existing board members can all stand for re- 
election. The Company will operate in an open and transparent way, answerable to the businesses 
in the area. The Board of Directors will ensure that a Code of Conduct (including a Register of 
Interests) and Management and Governance will be created and agreed as policy by the Directors. 
There will be a detailed set of protocols (the Operating Agreement) which will cover, as well as other 
items, the billing, collection and transfer of the levy to the BID Co.

A Board of Directors will be established, consisting of up to 12 directors. Every eligible person that 
pays the levy will have the opportunity to nominate themselves or someone else from within the BID 
area to be elected onto the Company Board but limited to one eligible person from each eligible 
property. The Company will be run by the businesses for the businesses. The Board will be 
responsible for all decisions relating to staff, contracts, the delivery of the approved business plan 
and other activities generated by the BID.

Nominations of directors from outside of the BID, who do not pay the levy and who may or may not 
represent those making voluntary or other financial contributions toward the BID, will be strictly at 
the discretion of the Board of Directors.
The Board of Directors will offer new contracts to the current full time BID manager and two full 
time project officers to ensure the efficient delivery of the projects and effective communications 
with the levy payers.

The Board will be representative of the businesses and stakeholders in the area. The Chair, Vice 
Chair and Treasurer will be elected from the directors of the Board. The Board will include one 
representative from Renfrewshire Council. Other non-voting members or local groups may be co- 
opted onto the Board at the Board’s discretion.

The BID Company Board will have the authority to adapt or alter the projects and services from 
year to year to reflect any change in economic circumstances or any new opportunities that may 
arise. This will be in the best interests of the levy payers and without recourse to an alteration ballot.



Your town, your business, your BID….

23

COMMU N ICATION AN D PERFORMANCE MON ITORI NG 
Effective communication is a basic business 
requirement and therefore the BID will continue to 
use a variety of mediums to communicate with you:

• Quarterly printed newsletters

• Regular e-newsletters

• Regular updates on our website www.paisleyfirst.com

• Regular updates on our social media channels

• Local newspaper articles

• Regular visits to businesses by the BID team

• One to one meetings with levy payers and stakeholders

• Quarterly Open Evenings and our AGM

The principles of openness and transparency lie at the heart of 
Paisley First’s policy of communication with businesses and the 
public. Paisley First maintains an Open Door policy for 
businesses, with levy-payers or their representatives welcome to 
visit the Paisley First office at any times for advice, support or 
raise any issues or concerns.

Performance Monitoring

Throughout the lifetime of the BID, all work on BID projects will 
be monitored to ensure the projects proposed in the BID 
Business Plan achieve a high level of impact, and are progressing 
to the satisfaction of Paisley town centre businesses.

The BID Board of Directors will monitor and oversee the efficient 
delivery of the BID projects.

The BID will also send out an annual survey to levy payers to 
ensure that feedback is properly recorded and acted upon. We 
will also undertake an annual survey of town centre shoppers 
and event visitors to gauge feedback on what facilities, services 
and events will encourage people to visit Paisley more often.

In addition, the BID will also undergo an independent evaluation 
of its activities at the half way point and towards the end of the 
second term.
 

The AAIR

The BID will undergo Assessment and Accreditation Interim 
Review (AAIR) for Scottish BID Companies during the course of 
its next lifetime. 

The AAIR
• is a bespoke review which recognises and accords with the 

Scottish BIDs legislation and the public and private sector 
environment in Scotland

• gives confidence to businesses and the Board of Directors 
that the practices of the BID Company are robust and 
accord with good practice and

• supplies an audit trail to support any future evaluation of the 
BID Company
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PAI SLEY FI RST BOARD OF DI RECTORS
The Paisley First Board of Directors is made up of a group of volunteers from a 
cross section of the business community within Paisley town centre as well as a 
local authority representative

Current board members of the Paisley First BID are:

Colette Cardosi, Pendulum & Cardosi’s - Chair 

Joe Bisland, White Cart Co - Vice Chair

Ken MacDonald, Houston Kiltmakers 

Jason Smith, Gantry

Elaine Templeton, Tastebuds Paisley 

Elaine Fairfull, Café Fairfull

Fiona McLean, Iconic Fitness

Mary Crearie, Director of Communities, Housing & Planning Services, Renfrewshire Council
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Paisley First

1 County Place

Paisley

PA1 1BN

Tel: 0141 237 8120

Email: ask@paisleyfirst.com

PAISLEY FIRST BUSINESS IMPROVEMENT DISTRICT 
CONTACT DETAILS




