Your town, your business, your BID….

Message from Chair of Paisley First
It is a great privilege to be working in
Paisley town centre and having the
opportunity, through the work of Paisley
First BID, to make improvements and
drive footfall to the town centre that
wouldn’t otherwise happen.
As a family business owner of establishments in
Paisley, I am well aware of the challenges of
running a business in the town centre today.
Together with my fellow volunteer directors,
Paisley First has established a wide range of
events and services to help businesses within the
town.
All qualifying businesses in the BID area will have
the opportunity to vote for the continuation of
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Paisley town centre’s Business Improvement
District later this year.
As part of the campaign to continue the work
of Paisley First, we need to create a business
plan based on the priorities of all town centre
businesses. We appreciate times have
changed during the last four years and so
may have your priorities. BID Member
questionnaires have been issued to all
businesses within the town, and I am delighted
to bring you the results of this consultation so
far, as well as an update on how the renewal ballot
will work.
As always, we are keen to hear from you so please
get in touch with myself or the Paisley First team if
we can help in any way.
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Results so far
from consultation
Business owners and
managers in Paisley town
centre have recently been
asked to complete a
questionnaire on the town
centre and the activities of
the Paisley First.
We are grateful to those of you
who have taken the time to
complete this. This feedback will be
used in the creation of a business
plan for the second term of the BID
beginning in January 2020.

If you haven’t already completed
this, there is still time to help shape
the business plan so that the
investment programme for the next
five years is focused on the types
of projects and services you would
like to see delivered.
We will be issuing a number of
newsletters, and holding further
open evenings throughout the
summer to keep you informed of
developments. If you would prefer
a one to one meeting, please let
the Paisley First team know.

What Did You Say?
The main issues that you want Paisley First to address in
order to help your business, from the responses received
so far, can be summarised as follows:

1.

Time-limited free parking – Free for Three to help bring back
shoppers to Paisley

2. Continuation of events and marketing to drive footfall to the town
3. Improve the streetscape and general cleanliness of the town with
refuse issues tackled and pressure to be brought to encourage
landlords to address eyesores in the town

4. Fill empty properties with new and niche businesses.

Bringing Life to Paisley
Complement existing events programme with new events added to
the calendar
Media and marketing campaigns to promote the town and its
businesses
Attract new businesses to Paisley and assist with start up services
Attract new businesses to Paisley and assist with start-up
advisory services
Launch of Paisley town centre Business Awards
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First Impressions Count
Parking – making Paisley more accessible through Free for Three
and discounted parking for those who wish to use private long-stay
car parks
Liaise with Renfrewshire Council to tackle refuse collections and
rubbish bags left lying on the streets and invest in new town centre
bins while improving the general cleanliness of the town
Business Improvement Grants and Paisley in Bloom
Tackle on street selling and begging on town centre streets to help
people feel safer when they visit Paisley

Helping Business
Continue to provide training as required and suggested by local
businesses
Supporting businesses to Lower Rates through the appeals process
Encourage businesses to become customers of each other
Social media promotion and free marketing of businesses

Providing Business Voice
Collective representation for town centre businesses
Campaign to ensure the town centre is “First” both in planning
terms and other policy/focus developments
Provide communications and support channel between businesses
and Renfrewshire Council
Make sure businesses are kept up to date with any works or issues
which could affect their business

Town Centre Services
There is a desire for the town centre to become more welcoming
and address practical issues such as cleanliness issues, the current
cost of parking and the lack of public toilets.
Additionally, businesses want to see more family friendly activities
on offer within the town such as soft play areas and increased
leisure provision.
Increased attractions for young people is another suggestion,
offering an improved provision of age appropriate shopping, leisure
and food and drink facilities for youths.
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Why we need a BID
As a business community working in partnership with one
voice we can get things done. Without it, we can’t!

•

For existing business within the town Paisley First BID has:

•
•

•

•

•
•
•
•
•

Directors

•

Funded and organised a wide range of events and marketing
campaigns to drive footfall to Paisley and improve the town’s
reputation
Organised and funded free Easter and Summer long family trails like
the Pride of Paisley Lion Trail, Jurassic Bricks, Easter Sculpture Trail
and the Cuckoo in the Nest Easter Trail plus the forthcoming Bricks
in Space Adventure to encourage visitors to take a fresh look at all
Paisley has to offer
Attracted the annual St Vincent’s Hospice CarFest event to the
town centre and now working with ACCORD Hospice on an
additional annual event
Developed and introduced Paisley First’s WinterFest which brings
thousands of additional visitors into the town every Christmas
Developed free Christmas trails like the Nutcracker Trail and the
Paisley Penguin Parade Trail to help encourage shoppers to the
town in the run up to Christmas
Created the annual Paisley Guide to Christmas highlighting the wide
range of businesses on offer in the town centre
Developed the Golden Ticket Competition which runs three times a
year in Paisley town centre with thousands of entries as part of our
Love Local Love Paisley campaign

•
•
•
•
•
•
•
•
•

The current Paisley First Board of Directors is made
up of local business owners who give up their time on
a voluntary basis to help make Paisley town centre a
better place to live, work and visit.
The current board of directors:
Colette Cardosi Pendulum, Cardosi’s Chair
Joe Bisland White Cart Company, Vice-Chair
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Engaged with students at the University of the West of Scotland and
West College Scotland to promote town centre businesses
Achieved and retained Purple Flag Status for Paisley town centre
Created a powerful voice to represent businesses with
Renfrewshire Council
Launched our Free for Three Parking Campaign to help attract
shoppers back to the town centre
Raised issues such as refuse collection, graffiti, CCTV and lighting
defects with the council on businesses behalf
Organised a wide range of business training courses held monthly
Helped businesses Appeal their Business Rates with some
businesses saving thousands of pounds
Provided almost £20,000 of funding to businesses as part of the
Business Improvement Grants scheme
Installed more than 150 hanging baskets in the town centre
Installed four new defibrillators into the town, including two public
access defibrillators
Produced marketing and social media campaigns to boost the
profile of the town centre, its events and our businesses
Produced more than 100 free marketing videos for Paisley town
centre businesses
Developed advertising campaigns promoting Paisley town centre
events across TV, radio, cinema, billboards, subway and train
stations as well as print and online media

Ken MacDonald Houston Kiltmakers
Jason Smith The Gantry
Elaine TempletonTastebuds Paisley
Thomas Sinclair Jewelfare
Elaine Fairfull Fairfull Café
Fiona McLean Iconic Fitness
Mary Crearie Renfrewshire Council
Advisers to the board Tom Johnston & Matt Hillin
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What are we planning to deliver?
The Paisley First BID works on behalf
of town centre businesses, we will
take your feedback on board and
continue to address the issues that
are most important to you.

•
•

•
•

•

•

Address parking issues - continue to lobby
Renfrewshire Council for Free for Three if
not already in place
Look at discounted parking schemes for
those who wish to use private long stay car
parking facilities
Work to continue to improve the
streetscape and general cleanliness of the
town centre

•
•
•
•
•
•

Campaign to clean up derelict buildings
within the town
Grow the Paisley First Mural Trail and
create other permanent trails which will
attract footfall all year round
Grow and extend our events calendar with
more events for different areas of the town
Actively attract start-ups to Paisley to fill
empty units with start-up advisory services
Business Improvement Grants
Business training and support
Tackle on street selling and begging
Engage more with the student community,
both local and international
Leverage additional funding for the town

•
•

•

•

for improvements and events
Marketing – work with you to promote your
business and the town centre
Promote town centre businesses and
promote good customer service with the
launch of Paisley town centre Business
Awards
Introduction of footfall counters to the
town to help analyse what events work
best in driving footfall to the town centre
to help shape future plans
We will be a unified voice working for the
good of local businesses and campaigning
on the issues which matter most

Why these projects?

BID Levy

These projects will be addressed in response to the
businesses who have completed the BID Members survey
so far. However you can still return your questionnaire if
you haven’t already, and help shape our Business Plan
going forward.

The BID will be funded by a levy based on the new April
2017 non-domestic rates assessments. The levy bands will
remain the same and these will be detailed further in the
Business Plan which will be issued to all businesses as
part of the renewal ballot.

Ballot Process
The BID renewal ballot is a confidential postal ballot. As
the relevant local authority, Renfrewshire Council has
agreed to instruct Electoral Reform Services (ERS) to
independently manage the BID renewal ballot. ERS is the
UK’s leading provider of independent election and
balloting services.
Voting papers will be issued to each eligible person, i.e. the person liable
to pay the BID levy or a specifically nominated person from each
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business. The eligible person from each business or property simply
needs to tick ‘Yes’ or ‘No’ to a single question asking whether they are in
favour of the Business Improvement District proposals.
You will be able to cast your vote anytime within a six-week period,
currently planned from 12th September to 24th October 2019. The full
details of the ballot will be available in our Business Plan which you will
receive a copy of in due course.
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Without a BID – We believe that no other
organisation would take up the work…

If the BID is not renewed for a second
term, then the events and services run
by Paisley First will simply stop, as
there is no alternative organisation to
co-ordinate and fund these projects for
Paisley town centre.
Events like CarFest, our Easter trails and summer
events like the Pride of Paisley Lion Trail, Jurassic
Bricks and Bricks in Space will end.
There will be no more WinterFest or free
Christmas trails. We will go back to the days
when the town’s Christmas Lights Switch On will
mark the end of festivities in the town, not the
beginning, with nothing to attract Christmas
shoppers to the town in the run up to Christmas.
There will be no further murals, no more hanging
baskets and businesses wishing to improve on
the look of their businesses will no longer be able

to call on our popular Business Improvement
Grants.
There will be no more Business training – any
business who wants to take advantage of training
such as first aid, social media, personal licence
refresher, food allergens or fire safety training,
will have to source and fund this individually.
There will be no more marketing campaigns or
promotions highlighting the town’s businesses to
a local and wider audience.
There will be no more Shop Local campaigns
with the funding lost for Golden Ticket
competitions, social media spotlights, and free
marketing films.

Crucially, town centre businesses will have lost its
collective voice with Renfrewshire Council and
local politicians. The BID will not be here to
provide a credible voice on important issues
such as car parking and refuse concerns on
behalf of town centre businesses.
Whist rates assessments are outwith the BID’s
control, we have supported businesses by
employing Collier’s International to lodge
appeals on businesses behalf, with some
businesses saving thousands of pounds as a
result.
Paisley First uses its voice for the good of the
town centre businesses and our levy payers.
So if you want to help the town, please lend us
your support, or even better, get involved!

There will be no more ‘What’s On’ promoted on
our website and social media, letting people
know what’s happening in our town, giving them
reasons to visit.

Events like CarFest,
our Easter trails and
summer events like
the Pride of Paisley
Lion Trail, Jurassic
Bricks and Bricks in
Space will end.
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